Survey to Determine Return on Investment in Information

Part I)  Demographics/About You:

1) In which department are you working now? ________________

2) What is your job title/level? __________________

3) How often do you use Dow Jones Interactive?

__2 or more times per day  __Once a day __ 2-4 times per week __Once a week or less 

4) How do you use Dow Jones Interactive? (Check all that apply.)

__Browse:  top newspapers and business publications in Business Newsstand.

__Alert: monitor companies, industries or topics in Custom Clips

__Research: conduct ad hoc searching in Publications Library, Company & Industry Center, and 

    Historical Market Data Center

__Research: Wall Street Journal Interactive Edition for stock portfolio and briefing books

5) Do you view yourself as a knowledge manager in your organization?

__Yes __No

Part 2)  Value of Dow Jones Interactive Information

Please use this scale to respond to questions 6-18 regarding the value of access to Dow Jones Interactive:

 Strongly agree  Somewhat agree   Somewhat disagree   Strongly disagree   Do not know

6) Access to Dow Jones Interactive has saved me time.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

<<Skip to question 7 if “Somewhat disagree, strongly disagree, or do not know” are checked.>>

6a)  Estimated weekly time savings is:  __ 1-2 hours  __3-5 hours __more than 5 hours

7) Access to Dow Jones Interactive has helped me/my group respond more quickly to a competitive threat.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

8) Access to Dow Jones Interactive has reduced product development or program development time.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

<<Skip to question 8 if  “Somewhat disagree, strongly disagree, or do not know” are checked.>>

8a) Estimated reduction in product/program development time is: __ 1-5 days,  __ 6-10 days,

__ more than 10 days.

9) Access to Dow Jones Interactive has prevented my group from duplicating efforts—“reinventing of wheel” syndrome.  

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

10) Access to Dow Jones Interactive has reduced our reliance on outside contractors for research services.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

11) Access to Dow Jones Interactive has prevented risks associated with choosing a bad business partner, supplier or customer.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

<<Skip to question 12 if “Somewhat disagree, strongly disagree, or do not know” are checked.>>

11a) Please describe and provide a dollar estimate if possible:

___________________

12) Access to Dow Jones Interactive has prevented us from making a poor product or equipment purchase.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

<<Skip to question 13  if “Somewhat disagree, strongly disagree, or do not know” are checked.>>

12a) Please provide an example and estimate financial impact:

___________________

13) Access to Dow Jones Interactive has helped me have a better understanding of our customers.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

14) Access to Dow Jones Interactive has helped me/my group find new customers and new business.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

<<Skip to question 15  if “Somewhat disagree, strongly disagree, or do not know” are checked.>>

14a) Please provide examples and estimate new revenue:

___________________

15) Access to Dow Jones Interactive has helped close a sale.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

<<Skip to question 16 if “Somewhat disagree, strongly disagree, or do not know” are checked.>>

15a) What was the amount of the sale?

___________________

16) Because of having access to Dow Jones Interactive, my business decisions are based on more comprehensive information and knowledge of a given situation.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

17) Access to Dow Jones Interactive has helped me incorporate knowledge of best industry practices into my decision making process.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

18) Access to Dow Jones Interactive has helped me/my group reach my/our business objectives.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

19) Access to Dow Jones Interactive has positively impacted a promotion or career move for me.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

20) Access to Dow Jones Interactive has increased my satisfaction with being able to perform my current responsibilities at the optimum level.

__ Strongly agree __Somewhat agree __Somewhat disagree __Strongly disagree __Do not know

21) Please provide in your own words a mini-business case for continuing access to Dow Jones Interactive for you/your group other than the situations already addressed by the survey questions: 

__________________

22) In order to use online information more effectively, I would like suggestions or training on:

___ integrating external online information with internal information, 

___ filtering the information to get exactly what I need, 

___ evaluating information and looking at new ways of applying that information in my work.

Thank you for your time. We will share results of our survey with you when the analysis is complete.

